
Purpose:  Alert flags can be placed on the patient medical record in StarPanel for many reasons. Examples of alerts include: droplet precautions, needs inpatient psych care after discharge, info release restriction, flight risk, etc. The Hospice Alert works differently than other alerts. Hospice Alerts are entered by Registration staff in Medipac or Epic and transfer over to StarPanel.  

Content: To place or remove an alert in StarPanel 
1. Open patient record

2. Alert displays in yellow menu bar. Click on Alert (gray if no alert, red if alert present). 
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3. Alert information displays in 4th frame. 
4. Click “activate additional flags for this patient.” This is a list of approved alert flags. 
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5. Click activate beside the alert you wish to activate. 
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6. Click modify to customize the alert
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Customize the alert by putting additional info under comments. You can also add expiration date.
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Status:  yes or no. To add the alert, click yes. To remove the alert, select “No”
Teams

Team needed to “activate additional flags for a patient” is modifyflags@teams
“Create new alert flags” is a privilege only given to a select group of people. If a new flag is requested, we need to discuss with Karen. 

Adding/Removing Alert Flags for the Patient Medical Record in StarPanel








