Missing DAS

1. NIPB missing for one pt:

· When DAS is working for other data on a patient and for that data on other pts. 
· most patients BP is set to be measure q 15 min., q 30 min., or qh 
· Cardiac monitor BP is measured and will continues to display until the next measurement is taken so there is always a BP value showing.
· DAS works a bit differently. When a new value becomes available, DAS holds onto that value for 15 min. If you download your vital signs during that 15 min., it will be on the list of data to download. If it's been longer, other parameters that are monitored in a semi-continuous fashion will appear but the NIBP will not be there. We cannot change the way DAS behaves in this regard. Instead, you can teach staff a simple work around. 
1. They can either set their NIBP to be measured by the monitor every 15 min. (so there would always be a value showing)
2. They can set the NIBP to be measured shortly before they plan to download vitals via DAS. So if they want to generally record vitals on the hour or within the 5-10 min. after the hour, they should set the time the BP is recorded to just shortly before the hour so it will still be displaying when they download data. 
As a general rule:
·  If no data is available via DAS for any patient on a unit, that indicates a problem with DAS or the Phillips server. The technical person on call for DAS would need to be involved. 
· If one data element suddenly becomes unavailable on patients on multiple units, suspect that the data element has been altered accidentally or on purpose in HED. The builder on call would need to look into this. 
· If one patient is missing some elements in DAS but others are working, suspect knowledge deficit or user error. This is not a DAS technical issue but would instead warrant the SSS on call person working with that user to determine what the user is or is not doing. Options to consider if you are trying to trouble shoot: 
· Have them get a colleague to look at the way the monitor settings are configured to see if an incorrect parameter not mapped to DAS has been turned on by mistake
· Have them change the time at which they are measuring the BP (as described above) 
· Have them check leads, cables, etc. associated with monitor
· Have them re-boot workstation
