Good Morning, 

Had a call Friday night re: inappropriate loading of ventilator settings from DAS (monitored vital signs) in HED. The system was inconsistently loading the ventilator settings inaccurately over the course of about 2 hours – sometimes appropriate and sometimes not. When attempting to load vital signs, the nurse would receive the “Invalid Das Configuration” message (see below error message). Also of note, is that the Tidal Volume Expiratory volume loaded as “adultLiters” rather than an actual measurement (see red circle). In addition, the Inspired Oxygen Concentration was loading in the 2% range rather than the setting of 60% (see second red circle). 

This problem was first seen upon move to CCT on a few occasions. I contacted the HED App Support Team. Charlie & Nancy ultimately reassigned the ticket to Clinical Engineering with a determination that the “view link module configuration needed to be reset.”  

This problem was not addressed in the On-Call manual, but may crop up again so thought it helpful to share. 
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