RxStar Provider Access - Troubleshooting  Tips

7/13 dc

RxStar does not set up access for providers! Their credentials are imported from other systems.   Access to RxStar is determined by VISTAR, GME, and SAM data. This data is also imported to Medipac. If Medipac is not updated correctly  per information from user contact appropriate team below:
Steps to troubleshoot if a provider cannot enter an order at all or if they show up as route only (as a nurse is set up):

1.  Verify their set up in Medipac and Amanita is correct 

a. Medipac/PROU must show: 

i. Status (one from above table)

ii. racF ID

iii. Privilege Codes  as an attending or a resident or visiting resident must be checked
b. If they are not set up correctly in PROU/ Medipac, then follow up with appropriate group responsible for their credentialing (see table above)

i. You can add their racF ID  to Medipac if it is missing

c. If they are correct in PROU and Vistar there could be a problem with which database they are in (i.e. residents were in Vistar when they should only be in GME – resident/fellow database).    

d. Amanita must have provider number attached
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2. Check RxStar Administration tool to see if they show as an authorized provider (even if correct in Medipac and Amanita – sometimes the access does not go through as expected
3. If user is new to Vanderbilt and RxStar is not correct based on what user says contact appropriate group above

4. If user has been at Vanderbilt and access has suddenly changed

a. Check to see if their role changed – this could trigger a change in RxStar

b. Check to see if they have used RxStar to send an e-script in the past 12 months 
RxStar Admin App:  https://rxstar.mc.vanderbilt.edu/adminweb/welcome.do
Sign in and enter provider racF ID, then click on View User Information 
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E-prescription tips:
1. Residents must select an attending in RxStar with every prescription

2. Provider must write at least one script a year to stay active in Sure scripts- which allows escripts
Source of truth for these provider roles:


VISTAR = Attendings, NPs, PAs, and Fellow (some) – David Miller


GME = Visiting Residents, Residents and Fellows (some) – Roger Adamson


SAM = Nurses, Specialty Techs, and MAs








Authorized provider must be set to True to write scripts in RxStar 





e-prescribing Access must be set to True to see the E-prescription  option in RxStar








