Telemetry Server Downtime – 6.12/SP
How to tell if Telemetry is in downtime:
· Can the monitor tech see a wave form on the Phillips Monitor?  
1. No= Downtime, notify Clinical Engineering on call.
2. [bookmark: _GoBack]Yes= But strip not exporting to StarPanel-notify StarPanel on call

If the Telemetry Server goes down Central Monitoring should go into Local Mode

· To print rhythm strips in local mode:
1. Click in patient’s box
2. Click Save
3. Click Alarm review
4. Print

· Before rebooting Telepics:
1. Discharge patients from Telepic  
2. Admit to CFRC

· After rebooting Telepics confirm A/D/T is available and working

Key Terms

CFRC-Recovery server, this monitor is in POD E

Client- Type of monitor, the unit has control over what the monitor does i.e. HR limits. The hardwired telemetry units on PODs C & E are clients.

Telepic- Monitor Tech has control over what the monitor does. The radio frequency (box) telemetry units on PODs B &D are Telepic.

Local Mode- Phillips System is not connected to the server. No data is saved, unable to export cardiac strips to StarPanel.

POD B – 7N, 6N, - phone # 936-5945
POD C- 7RW, 9N, L&D- phone # 936-5957
POD D – 6S, 8S, 8N, COB, STU- phone # 936-5961
POD E – 5S, TOB, 7T3, 10S- phone # 936-5712
	                                                            Central Monitoring Units
	 
	 

	Unit/# of patients monitored
	Monitoring Type
	Monitor on Unit
	Portable Monitors 
	Manager
	Phone #

	5 South-22
	hardwire
	yes
	2 transport monitors
	Janice Gabbard
	473-4261

	6 South-14
	Hybrid-telemetry box with bedside monitors
	yes
	2 X2, 1 transport monitor
	Janice Gabbard 
	473-4261

	6 North-10
	telemetry
	yes
	none
	Kay Stobaugh
	343-7548

	7 North-36
	telemetry
	yes
	16 portable
	Mike Jorden 
	400-1064

	8 South-17
	telemetry
	yes
	2 portable
	Kim Linville
	322-0946

	8 North-10
	telemetry
	yes
	2 portable
	Kim Linville
	322-0946

	9 North-27
	hardwire
	yes
	27 X2
	Richard Corcoran
	322-0918

	7 RW-10
	telemetry
	yes
	2 portable
	Jane Patey
	343-5312

	COBs-6
	hardwire
	yes
	none
	Dana Wilson
	322-8709                            

	TOBs-7
	hardwire
	yes
	none
	Janice Sisco
	343-1738

	L&D-2
	hardwire
	no
	2 portable
	Sandy Smith, 
	322-4203

	STU-6
	telemetry
	no
	none
	Betty Sue Minton
	343-6058

	7T3 
	10 tele/6 hardwire 
	 yes
	 
	Robert Barnett 
	 

	Emergency Management
	 
	 
	36 portable
	Pam Hoffner
	322-0242

	 
	 
	 
	 
	 
	 

	Total Hardwire beds                  64                
	 
	 
	Total port. monitor         36
	 
	 

	Total Telemetry beds               111              
	 
	 
	Total X2 monitors            29
	 
	 

	Total Central Monitor. Beds   175
	 
	 
	Total monitors                  52
	 
	 

	
	
	
	
	
	



