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1. From the ED Whiteboard, the user will click on the D/C column associated with the patient that needs to be discharged from the ED.

** If the patient is an Inpatient or Observation-boarded patient, the user should complete the patient discharge through HEO/DMR.

2. From the Discharge pop-up, the user will select “ED Discharge.”
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3. The ED Discharge application will load for the selected patient and default to the Instructions Tab.  If the patient is a STAT patient, the ED Discharge application will default to the STAT tab to allow the user to enter the patient’s real name that will appear on all documentation, including prescriptions.   Once the user provides the override information, the user will be re-directed to the Instructions tab.
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4. The user will search, browse, and/or customize the needed patient instructions and Insert them for printed documentation.
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5. If prescriptions are needed, the user will click on the Prescriptions Tab.  ED Discharge will launch RxStar within the Prescription Tab.  The user will complete all prescriptions through RxStar.
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a. Patient’s Header will include: patient demographic and MRN, insurance-formulary, pharmacy (where prescriptions will be sent to), height and weight, user information (e.g. e-prescribing status).   **Blue links allow the user to update or refresh the information.
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b. From the Order NewRx page (default), the user can begin to build a prescription in four ways:

i. Complete a drug search (with adjusted filters) and select a medication from the result list (if not on the result list, the user can complete a free text medication)
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ii. Click on a specific medication name within the Patient Summary section and renew or update an existing prescription

iii. Click the Refill button within the Patient Summary section and renew more than one existing prescription at a time
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iv. Select one or more pre-built prescriptions from the user’s Prescription Favorites list. 
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6. Once the user selects the medication, the user will complete the remaining components for the prescription on the RxBuilder page:

[image: ]

a. Formulation – Formulation defaults based on user selection.  User can change the formulation through the Formulation dropdown list, if needed, so that the user does not have to re-search for the medication
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b. Sig – The user can complete the Sig through the structured boxes (which have dynamic menu options as the user navigates through the boxes), select a pre-built Sig from the Common Directions dropdown list, use the weight-based dosing formula, or complete a customized Sig through Free Text Dosing.
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c. Refill Count – The user can indicate how many refills are needed for the prescription.

d. Substitution – The user can indicate whether the pharmacy can substitute the prescription (e.g. switch from brand to generic).

e. Indication (optional) – The user can provide an Indication for the prescription.

f. Comments – The user can add comments that will only appear within the Patient Summary’s Medication List and/or add Special Instructions to the prescription.
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g. Additional prescription types for the current medication (e.g. Sample or 90-Day)  - Beyond the standard prescription, the user can “clone” the prescription for a Sample or 90-Day prescription.

h. Add to user’s Prescription Favorites Section – The user can also save a built prescription to his/her Favorites list to re-use on future patients.
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7. Once the user has completed all prescriptions, the user will route prescriptions through the RxCart page.

a. The user can update or select a pharmacy.
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b. The user will see a “cart” that contains the list of generated prescriptions.
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c. The user will have the option to “Save Cart” in case their session is interrupted or if a resident needs to save a cart for an attending to review and approve.

d. When the cart is ready to complete, the user can route the prescription is three ways:

i. Submit Electronically (mutually exclusive with Fax) – All applicable prescriptions will be sent electronically to the selected pharmacy.  Controlled Substance prescriptions will print at ED Discharge.

ii. Fax (mutually exclusive with Submit Electronically) – All applicable prescriptions will be faxed to the selected pharmacy.  Submit Electronically and Fax are mutually exclusive and Fax requires a digital signature on file.  Controlled Substance prescriptions will print at ED Discharge.

iii. Print at ED D/C – All prescriptions will print when the user selects “Save and Print” through ED D/C.

iv. Phone In – RxStar will document prescription(s) in the patient’s chart that the provider “called-in” the prescriptions to the selected pharmacy.
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8. Once the user routes the prescriptions through RxStar, the user will click on the Rx Reconc. Tab to complete the medication reconciliation process.  
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a. Review pre-admission medications that may be listed in the Triage Note or other sources
b. The prescriptions routed through RxStar will appear within the Prescribed Meds Section.

c. The user will attest to the medication reconciliation by selecting the medication reconciliation statement at the bottom of the screen.  If the user does not generate any medications through RxStar, the user still needs to attest to medication reconciliation before the user can complete ED Discharge.

9. Once the user attests to medication reconciliation, the user can complete any Follow Up documentation or Excuses, as needed, by clicking on the Follow Up and Excuses Tabs, respectively.
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10. Once the user completes all post-care documentation, the user will review and update, as needed, the Structured Discharge Summary by clicking on the SDS Tab.
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11. After completing all documentation, the user will click on the Preview Tab to complete ED Discharge.
a. Preview Prescriptions
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b. Preview Patient Handout Documents
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c. Preview Discharge Summary
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d. The user will identify the document/prescription printer and click “Save and Print” to route all documents to the selected printer and complete the ED Discharge session.
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e. When the user completes the ED Discharge session, ED Discharge will send the Structured Discharge Summary and Discharge Instructions to the patient’s chart and RxStar will send the RxSummary to the patient’s chart, update the Patient Summary’s Medication List and Medications Log.


Decision Support

RxStar provides the user with decision support for the following items (mostly through the Decision Support Bar on the RxBuilder page):
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1. Drug-Allergy Alert
2. Drug-Drug Alert
3. Drug-Food Warning
4. Duplicate Drug Therapy Alert
5. Geriatric-Drug Alert
6. Pediatric-Drug Alert
7. Pregnancy-Drug Warning
8. Lactation-Drug Warning
9. Genome-Drug Alert (specific to genome-tested patients)
10. Dose Warning Alert
11. Weight-Based Dosing Formula
12. Dose Rounding

Launching RxStar

1. “Print at ED Discharge” and prescription integration printing will only be available when RxStar is launched from ED Discharge.

2. When launched from ED Discharge, RxStar will only load a previous session or cart if that cart was originally created through the ED Discharge process.

3. If a user needs to re-route a prescription (e.g. the patient lost the prescription or the pharmacy did not receive it), the user will launch RxStar through the patient’s chart (Rx Tab) and re-route the prescription through the Recent RxActivity page (to the same or different pharmacy).  To Note: If the user re-routes the prescription by re-printing it, the prescription will print to the “RxStar,” single tray printer (there is only one printer per ED).

Routing Prescriptions

1. Upon cart routing, if the user selects “Submit Electronically, Fax, or Phone In,” RxStar will update the Patient Summary with the medication(s), route the prescription(s), and send the RxSummary to the patient’s cart.

a. Upon cart routing, if the user selects “Submit Electronically, Fax, or Phone In,” and the cart is a “mixed cart” (non-controlled and controlled), RxStar will send all medication(s) to the Patient Summary, route all non-controlled prescription(s) and send the RxSummary for the non-controlled prescription(s) to the patient’s chart.  Upon the user completing ED Discharge, RxStar will route the controlled prescription(s) to the printer and send the RxSummary for the controlled prescription(s) to the patient’s chart.

b. Upon cart routing, if the user selects “Submit Electronically, Fax, or Phone In,” and the cart has “sample” prescriptions and the user chooses to print the sample prescription (s) (versus routing it with the other prescriptions), RxStar will send all medications to the Patient Summary, route all non-sample prescription(s) and send the RxSummary for the non-sample prescription(s) to the patient’s chart.  Upon the user completing ED Discharge, RxStar will route the sample prescription(s) to the printer and send the RxSummary for the sample prescription (s) to the patient’s chart.

2. Upon cart routing, if the user selects “Print at ED Discharge,” RxStar will update the Patient Summary (medication list) with the medication(s).  Upon the user completing ED Discharge, RxStar will route the prescription(s) to the printer and send the RxSummary to the patient’s chart.

3. If a user needs to re-route a prescription (e.g. the patient lost the prescription or the pharmacy did not receive it), the user will launch RxStar through the patient’s chart (Rx Tab) and re-route the prescription through the Recent RxActivity page (to the same or different pharmacy).  To Note: If the user re-routes the prescription by re-printing it, the prescription will print to the “RxStar,” single tray printer (there is only one printer per ED).


1

image1.png
Ta

ED Discharge (Physician Only)
DIC Overtide (Physician Only) (L1
MSE Atte:
Nurse Discharge (RN Only)
Discharge Delay (RN Only)

Cancel





image2.png
STAT Name
s patient may have a STAT name: FOSSIL, STAT

Ifit1sa STAT name, please enter patients name manually and click OK
©ttisa STAT name  Last Name:

Otherwise chick here(JNOT a STAT name, It is patient's real name.




image3.png
Instructions | Prescription

R Reconc.

Foliow Up | Excuses | sps | Preview

Search Instructions:
corp

Oenglish
or... Browse Intructions

Intructions Wit edatlel
’10?\7

Patient Instructions.

CcoPD

You have been seen for an exacerbation (worsening) of your COPD.

COPD stands for “Chronic Obstructive Pulmonary Disease.” COPD includes diseases such as chronic bronchitis, emphysema,
asthma, and chronic bronchiectasi. It s progressive and irreversible. Patients usually natice shortness of breath, especialy
with actvity, difficulty inhaling or exhaling completely, or a constant cough. COPD is worse with air polution of any kind

(especially exposure to smoke).
IThe emergency treatment for COPD exacerbations (worsening) includes Albuterol and Atrovent nebulization and sterois.




image4.png
Instructions | Prescription | RxReconc. | FollowUp | Excuses | SDS | Preview

DOB: 07/06/1981 Age: 30 Yrs Sex: MALE

Address: 3401 WEST END NASHVILLE TN 37214 (000000.0000 [Aegt:
Medical Insurance (Formulary Status) : No record
. Logged in: testimh (san 23, 2012 12:08 Pw)
Selected Pharmacy:
Selected Pharmacy: None Selected oo Lot
e-Prescribing Access: None
‘Order New Rx Rx Cart Select Pharmacy Enhancement Requests Exit ReStar
Current Preferences: (_devrole 2) Order Prescriptions.
Drug Search: B Search (altrowtes 18) (comains 1) (_phonetic sher empty 1) (_al prescription/OTC. o)

Quick Picks >>

Patient Summary

g ) Allergies: None

= ‘Current Medications: None





image5.png
FEMALE
Address: 456 SOMEWHERE ST. BRENTWOOD TN 37027 (615]999-8689 Welght: 25 Kg (10/07/2011)
Helght: 100 cm (12117/2010)

Medical Insurance (Formulary Status) : Navitus Heslth Solutions PBM (Sslected)

‘Selected Pharmacy: Test 123 Tast Ave. Atianta GA 30329 PH: 4045551234 FAX: 7035555555 Logged I testimh (0ct 13, 2011 02:03 PH)
(Digital signature on file)

e-Prescribing Access: New and Renewal





image6.png
Drug Search: (] Gea)  (dlowes )

contains 1) (_no phoneic T8 (il presciption/oTC





image7.png
Currant Medications: (<19) scatazolamde , metocopramide , melocopramide, m
= udracodone acelaminophen  hudrocodans acelamnaphen” amoxiclin , Ciari
Crm )





image8.png
Favorite Prescriptions
New Oohthairic Prescrption

© Favortes Amoxicillin Oral Tablet
500 mg (Amoxi)

1 (one)tablst by mouth dady for
© amoxicin 500 mg Tab tondays

3)

© amoxictin

0 amoxisin 500 mg Tai 1 (one) tablet by mouth

sy 8 hours for ton days




image9.png
Common Directions: |_rrescrton o beses o seecion beow
) Free text dosing
¥ Use weight-based dosing formuia: (3¢ WCikGn @ FDB O Custom

 Calcuiate Dispense

One or more key values Is zero. Have you entered a frequenc)

I T T L L W

oss Amourt 025,

6 Dosing Formuia: 0.34 ma/kaiday.
Enter frequency
SigPreview Help

warfarin 1 mg Tab

tablets by mouth
Dispense: ... tablets
indications: | Select indication %) Olowmer

omments about this prescription (willonly go fo StarPanel) __ [Special Instructions (wil print on the prescription)

) For Sample Pharmacy Only

a prescrpton for the sample pharmacy. Dispense: tablets

 prascrption for 90-day prescription with | 0+ | rafi. Dispensa: tablets




image10.png
[ warfarin 1 mg Tab (Preferrec) 1





image11.png
] Free text dosing

¥ Use weight-based dosing formua: 0.+ WCikGn @ FDB O Custom

 Calcuiate Dispense

One or more key values is zero. Have you enfered a frequency yet?

© Dosing Formuia: 0.34 ma/kaiday





image12.png
indications: | revention of Thromboembolism with Chronic Atril Fbrilation (&) Llomer
omments about I prescription (Wil only 9o 1o StarPanel) _[Special mstructions (Wil print om e prescription)





image13.png
) For Sample Pharmacy Only

[ Also ganerate & prescription for the sample pharmacy. Dispanse: tablets

(] Also generate a prescription for 90-day prescription with | 0 tablets

) Add Favorite




image14.png
‘This pharmacy was last used for this patient 2 days ago.

Pharmacy Name HappygoluckyalwaysopenservesalRx ‘Changs Information.  Search Pharmacy Database
Addross 12345 MOUNTAIN ROAD, ALEXANDRIA, VA 22315

Phone (1039212121 Fax (703)555-9998

Member ID

‘Comments For Pharmacy
To ensure RxStar sends the Member ID through for mail order electronic submissions, please move or add the ID# to the Member ID field.




image15.png
Prescription

wartarin 1 mg Tab
* (one) tablet by mouth daily

Dispense

30 tablets

Refills




image16.png
(prmtatebbjc ) | This pharmacy was last used for this patient 2 days ago. —————

Phamacy Namo Happyoolckyahiaysopenservesalfix (Ghanae ommaton | Search Pharmacy Database
Address 12345 MOUNTAIN ROAD, ALEXANDRIA, VA 22315
(CSubmit Elecronically ) phone (1030212121 Fax (103)555-999 Discard Cart
Ve 7 Pl

‘Comments For Pharmacy
To ensure RxStar sends the Member ID through for mail order electronic submissions, please move or add the ID# to the Member D fild.

Save to StarPanel & Exit
€ Phone In )




image17.png
rese medications 3 on patient self reported medications and as such may ne r
ere are no Pre-Admission medications for this patient

Prescribed Meds

’rm Admission Medication List (you may edit this directly)

physican.

acetaminophen-codeine 120 mg-12 mg/ miL Elixir;12.5 (twelve and one half) milliters by mouth every 4 hours as needed

Dispense: 2250 millters; Refils

Prescription Type: Standard

‘amasxicilin 500 mg Tab1 (one) tablet by mouth every 8 hours for ten days,
; Substitution: Yes

; Substitution: Yes

‘oxycodone 10 mg Tabi1 (one) tablet by mouth every 6 hours
Dispense: 120 tables; Refills: 0; Substitution: Yes
Prescription Type: Standard

& have reviewed the Pre-Admission Medication List and reconciled the new prescriptions against it




image18.png
pumaar e
i
e e
20 e e e
iy ok, T
b [,
B
Bl
B il
G o]
S

nsert Generic PCP ) (Insert All Uninsured PCP ) (nsert All Dental )

Insert All Vandy ) { Insert All None Vandy ) ( Delete All Contacts





image19.png
Instructions

Prescription

R Reconc.

Foliow Up | Excuses | sps | Preview

Please Select One: (2)DO print excuses (DO NOTprint excuses

I~ Excuse from Work/School
Excused from work /school through:

January 2012

Patient QAPATIENTXFER1, XFER1 was seen in our ED on
20/01/2012. Patient i excused from work!school through
01/02/2012

No bending,

No lifting over pounds
No prolonged standing

Wk Tewe ™ R s

1 T

) ) T T

T T

2 o5 o o w

2 50 5

1

~Work  Actvty Restrictors

Notiting o g over 0 pouncs





image20.png
[ Simcturea Dscnarg Sy (1 b 3hen 10 PP
iDemographics

et e o Er—
sge 1 Gendes [57[7] DateofEnounters [y ooz ]
N e e ot
WD Course.

Chiet Complain:

Dtagnosts:

StudtesOrderecs

Treatments Renderec:

Resulted abss

BHFollowup and Discharge Details
Patien Handous Givens
Prescriptons Written:scetaminophen-codeine 120 mg-12 mg/5 mL Elcr 2.5 (twele and one ) militers by mouth every 4 hous 2 needad
Disperse 2250 milites; Reis: O; ubstttion: Y65

Prescrption Type: Standarc

amoxicil 500 ma Tabi (oo able by mouth every 8 hous o te days

Disperse: 50 tabets; Rl ; Subsetution: V65

Prescrption Type: Standars

ycodane 10 TabT ane) tabet by mouth evey  hous

Disperse 120 ablts; Reils ; Sstiation: 16

Prescrption Type: Sandard

Reconcled DE M: Ther ar 1o rE Admision medications or tis patent

Message o Fllowup Pysican:





image21.png
acetaminophen-codeine 120 mg-12 mg/5 L Elixir;12.5 (twelve and one half) milliters by mouth every 4 hours as needed
Dispense: 2250 milliters; Refils:0; Substtution: Yes

Prescription Type: Standard

amosxicilin 500 mg Tab1 (one) tablet by mouth every 8 hours for ten days,

Dispense: 30 tablets; Refill: 0; Substitution: Yes

Prescription Type: Standard

‘oxycodone 10 mg Tabi1 (one) tablet by mouth every 6 hours

Dispense: 120 tablets; Refills: 0; Substitution: Yes

Prescription Type: Standard





image22.png
B

Preview: Patient Handout
Done Preview

CcoPD

You have been seen for an exacerbation (worsening) of your COPD.





image23.png
Preview:

Preview Patient Handout
Preview Prescriptions

Preview Structured Discharge Summary
Done Preview

Structured Discharge Summary (to be given to PCP)

[lpemographics

Patient QUPATIENTIFER1, :
Name: ey e 080053119

Date of January 20,

fge / Gender: 51 Encounter: | 2012

Attending [ SHANNON M. Resident | CATHERINE E.
Physican: | LANGSTON Physican: | BURGER.





image24.png
Preview

Preview Patient Handout
Preview Prescriptions
Preview Structured Discharge Summary

Print Target: (3po NoT PRINT O Triage ()POD AG)POD B

Save Target: (3)po NOT SAVE () Save to Starpanel

Update WB: ()po NOT Update Whiteboard @) Update Whiteboard





image25.png
BRIGNRg drug-food [dupNicate ooriatric [BEENMNE pregnancy lactation genome




