Correct Users Name or Role Display in StarPanel
PURPOSE:  Assist staff with correcting the way their role displays in StarPanel  

NOTE: If the Name or Role is incorrect in other places than StarPanel, this is probably a problem with their credentialing process. See How to change name in Email and articles under Access
When Amanita is updated with the correct role, Dario pulls that information and there is an auto update to StarPanel
1) Check Amanita to see if it is correct, 

a) If Amanita isn’t correct then have them contact their security manager to get their role set up correctly
b) if Amanita is correct but StarPanel isn’t,  then you will need to go to StarPanel to manually update

1. If for some reason this doesn’t work, here are the steps to change the role manually in StarPanel.
c) Go to Customize and then Preferences
d) Click on your own user ID at the top of the screen and then type in the customers userID 
e) Click on Enter 

f) Scroll down to the bottom of the screen and you can update the staff’s information. 

g) They can also do this themselves!
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Under Preferences, change your ID to the user’s ID, hit ENTER





Click “Set/change your full name and role 





Select Role from list 





Here’s what Amanita shows.  MD typed in Job title and Physician/provider selected  





Note Amanita has physician /provider role set correctly 
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