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Steps to take if you get this message when scanning a medication barcode:
1. Make sure you are scanning the correct medication barcode

2. Make sure you are scanning a medication that should be in Admin-Rx (versus IVManage) if it still won’t scan then

3. Reset the scanner, and then reattempt the scan.  [image: image2.png]et (16100, STAT .
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4. If resetting the scanner does not do the trick, TAKE CARE OF THE PATIENT.  Save the barcode, completely fill out a yellow ticket .  …and get the barcode and the yellow ticket to the PHARMACY. [image: image3.png]#* Scan Tssue Report** PHARMACY ** Help Us Help You**
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Steps to take if you get this message when scanning the armband after scanning the meds.

1. Close the warning popup – if you see the confirm screen now – click on confirm. You inadvertently scanned the armband 2x and the second one was after Admin-Rx already started launching the confirm screen.
2. Also verify you are scanning the account # barcode and not the MRN.

