HOW TO ACTIVATE YOUR VUNETID
1. How to Activate:
a. Go to http://its.vanderbilt.edu/epassword/, 
b. Click on “Activate VUnetID”,  
c. Follow the prompts to validate your VUnetID
d. Create your e-password.  
e. Be sure to answer 3 security questions so if you forget your e-password you can reset it yourself by answering the questions.
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WHAT TO DO IF YOU FORGET YOUR E-PASSWORD
2. Reset your VUNETID:
a. Go to ITS website http://its.vanderbilt.edu/epassword 
b. Click on “Change ePassword”
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c. Click on “Forgot Your E-Password?  Click here”.  
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3. If you cannot remember the answers to your recovery questions, call the Help Desk at 343-HELP (4357) and they will reset your account for re-authentication.   You must then go to the ITS web site http://its.vanderbilt.edu/epassword and re-authenticate.
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Log In: VUnetID and E-Password Identity Manager

Welcome to the E-Password Identity Manager system. Enter the requested information, and then click Login.

VUnetlD

E-Password

Forgot Your E-Password? Click here.
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Re-authenticate

Re-authenticate your VUnetiD and create a new ePassword if you have never set up your recovery
questions or have forgotten the answers. To begin the re-authentication process, please contact
your IT Support Provider, the ITS Help Desk, or the VUMC Help Desk. Once instructed to continue,
click the "Re-Authenticate" button to begin. Instructions are available for re-authenticating your

VUnetiD.
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Welcome to the ePassword Identity Manager homepage. From this page you will manage your VUnetiD and related
senvices such as managing your ePassword, email address(es), and the way your name displays to others.

Vanderbit University's policy on Computer Privileges and Responsibilities applies to VUnetiD related services.
Click to review.

New to Vanderbilt (Activate VUneu|

Activating your VUnetID i the first step to begin using Vanderbilt Network resources. Your VUnetiD and
ePassword will be your login credentials (user name and password) for the majority of systems at Vanderbilt
Click the "Activate VUnetiD" button to activate your VUnetiD. Instructions are available for activating your
VUnetiD.
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EPASSWORD

Welcome to the ePassword Identity Manager homepage. From this page you will manage your VUnetiD and related
services such as managing your ePassword, email address(es), and the way your name displays to others

Vanderbilt Uriversity's policy on Computer Privileges and Responsibilities applies to VUnetiD related services

Click to review.





