How to put in a Self-Help ticket without Calling the HELPDESK!
Click on the icon for the Help Desk on the CWS

You will see:
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Did you know you
can send the Help
Desk a quick written
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the blanks and they
will begin work on
your ticket.
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Click the blue icon and you will see:
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To request an IT change - click here.

Use this link for

* |CAMP,DEBI New computers, printers, servers & other hardware.
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Dept: Syster
HR Phone: 615-93 yogifications/new features to applications (Epic, Whiteboards, HEO, etc)
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Cost Center: 1088560000
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: [Something is broken. Patient care or a crit +*

Quick and Easy: fill in
these 3 blank fields
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< [The bar code scanner fell off computer and cracked ADD! PS you can
It will no longer scan medications. | need this to pass my medications. Do send a screen shot
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attachment!
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