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Mark Sullivan, Pharm.D, MBA, BCPS, FASHP 
Executive Director, Inpatient and Clinic Pharmacy Operations 
 
Dr. Sullivan holds a BS Pharmacy from Auburn University and 
Pharm.D from the University of Mississippi. He completed his 
business training with a Belmont University MBA. He is board 
certified in pharmacotherapy and is a Fellow of the ASHP. Dr. 
Sullivan is currently the Executive Director for VUH and VMG 
Clinic Pharmacy Operations. He serves as the PGY1&2 Health 
System Administrative Residency RPD.   Dr. Sullivan’s practice 
interests include pharmacy management, technology, medication 
safety, and clinical practice management. 
 

 

 
Steve Huffines, PharmD 
Director, Pharmacy Business Services 
 
Dr. Huffines holds a BS and Pharm.D. from the University of 
Tennessee.  He has completed executive training courses at Duke 
University and Boston University.  He has held numerous 
leadership positions at Vanderbilt University Medical Center and 
currently serves as Director of Pharmacy Business Services.  
Responsibilities include compliance, budget and finance, 
procurement, inventory control/integrity, revenue cycle and 
business analytics.  He has served as preceptor for the PGY-1 
Administrative Rotation for a number of years. 
 

 

 
Jim Hayman, MS, MBA, FASHP 
Chief Pharmacy Officer, Vanderbilt University Hospital & Clinics 
 
Jim’s career has included leadership positions at several levels 
including Director of Pharmacy, Corporate Director of Pharmacy, 
Vice President, Senior Vice President & Chief Operating Officer at 
a variety of health systems including private non-profits, public 
healthcare systems and academic medical centers. 
 
Jim is a Fellow of the American Society of Health-system 
Pharmacists (ASHP) and serves as Chair of McKesson’s Pharmacy 
Executive Alliance, a group which advises McKesson on patient 
safety, clinical & regulatory issues and operational trends in 
Pharmacy practice. His professional areas of interest include: 
Medication Safety, Pharmacy Automation, Specialty Pharmacy 
and 340B Drug Pricing. 
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Jim received his Bachelor of Science degree in Pharmacy and 
Master’s Degree in Hospital Pharmacy from the University of 
Mississippi. He completed a residency in Hospital Pharmacy at 
the Medical University of South Carolina and received an MBA in 
Health Systems Management from the University of Dallas. 
 

 

 
Brad Trom, RPh, MBA 
Executive Director, Retail and Specialty Pharmacy 
 
Brad Trom, RPH, MBA, is the Executive Director, Retail and 
Specialty Pharmacy for Vanderbilt Hospital and Clinics, Nashville, 
Tennessee, providing overall leadership for the Department of 
Pharmacy outpatient clinical services. 
 
Brad previously was the CEO of Lovelace Retail and Specialty 
Pharmacy, a division of Lovelace Health Systems in New Mexico. 
Brad was named CEO of the Year at Ardent Health Services for 
innovating pharmacist-enhanced programs in medication 
reconciliation, pharmacist home visits, pharmacist 
anticoagulation clinics and Medication Therapy Management 
programs.  
 
Brad’s career as a Healthcare Operations executive in the retail 
pharmacy industry included leadership and management 
responsibilities for a multi-state, multi-billion dollar pharmacy 
organization with Albertsons/Sav-on Pharmacy/Osco Drug. 
 
Brad received his Bachelor of Science in Pharmacy from North 
Dakota State University and a Masters in Business Administration 
from Lake Forest Graduate School of Management.   
 

 

 
Bob Lobo, PharmD, FCCP, BCPS 
Director, Clinical Programs 
 
Bob graduated from University of Nebraska College of Pharmacy 
and completed an ASHP-accredited pharmacy residency training 
program at the University of Tennessee College of Pharmacy in 
1989. Following residency he accepted a position as a pharmacist 
at Methodist University Hospital in Memphis, TN. At Methodist 
Bob helped to establish clinical pharmacy services to adult 
inpatient psychiatric, geriatric, neurologic, and internal medicine 
patients.  He also served on the faculty at the University of 
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Tennessee College of Pharmacy and was a preceptor for students 
and residents, as well as a residency program director. Bob 
transitioned from clinical practice to a clinical leader role in 2006 
and relocated to Nashville in 2008 where he currently serves as 
Director, Clinical Programs in the Department of Pharmaceutical 
Services at Vanderbilt.  In this role, Bob is engaged in clinical 
program development, medication use policy, clinical decision 
support and oversight of educational programs for students, 
residents and staff. 
 

 

 
 

 
Molly Knostman, PharmD, MHA 
Director, VUH Inpatient Pharmacy Operations 
 
Molly Knostman is the Director of VUH Inpatient Pharmacy 
Operations.   Molly holds a BS in Pharmacy from Ohio Northern 
University and Pharm.D. from University of Colorado.  She 
completed a MHA degree from Simmons College.  Molly has 
worked in community pharmacy, long term care and hospital 
pharmacy during her career.  Molly’s practice interests include 
pharmacy leadership, pharmacy technician 
training/advancement and technology.   
 

 

 
Elizabeth Humphreys, PharmD, MMHC 
Director of Pharmacy, Monroe Carell Jr. Children’s Hospital at 
Vanderbilt 
 
Elizabeth Humphreys is currently the Director of Pharmacy for 
Monroe Carell Jr. Children’s Hospital at Vanderbilt, where she 
oversees pediatric pharmacy services for the inpatient and retail 
pharmacies. 
 
Dr. Humphreys has dedicated her entire career to the 
pharmaceutical care of pediatric patients.  Prior to joining 
Vanderbilt in 2007, she served in various roles at Le Bonheur 
Children’s Medical Center and St. Jude Children’s Research 
Hospital.  She has been the Director of Pharmacy for the 
Children’s Hospital since 2009 and is responsible for the safe & 
effective use of medications in pediatric patients.  She is an active 
member of the Pharmacy & Therapeutics Committee and is 
affiliate faculty for Belmont and Lipscomb Colleges of Pharmacy. 
 
Dr. Humphreys attended the University of Memphis for 
undergraduate studies.  She received her Doctor of Pharmacy 
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from the University of Tennessee College of Pharmacy and her 
Master of Management in Health Care from the Vanderbilt 
University Owen Graduate School of Management. 
 

 

 
Jim Manfred, BSPharm 
Director, Melrose Support Service Facility 
 
Jim Manfred graduated from Purdue University with a BS 
Pharmacy. He has worked in pharmacy for 39 years. He started at 
a small Walgreens Agency chain, migrated to a regional hospital 
group and then went to Walgreens’ itself for 16 years. Looking 
for a more patient centered practice, Jim moved on to CHD 
Meridian where he worked in employer specific pharmacy 
practice for 12 years. He then went to a small specialty pharmacy 
which eventually led him to Vanderbilt University Medical Center 
Pharmaceutical Services. At Vanderbilt he supervises the Retail, 
Specialty and Multi-Contract Pharmacy Department facility that 
supports daily operations for Vanderbilt’s Specialty and Retail 
pharmacies. He is also the privacy officer for the for-profit 
pharmacy vertical. 
 

 

 
Jerry Buller, DPh 
Director, Specialty Pharmacy Services 
 
Jerry Buller, DPh., is the Director of Specialty Pharmacy Services 
at the Vanderbilt University Medical Center.  In this position, 
Jerry is responsible for planning, implementing, and overseeing 
specialty pharmacy services at a three-hospital academic medical 
center.  
  
Previous work experience includes five years as the pharmacy 
director at Metro Medical Pharmacy Inc. and Bellwether 
Oncology Alliance where he operated an oncology and dialysis 
specialty pharmacy licensed in 50 states.  While at Metro 
Medical, Jerry opened and managed physician-owned 
pharmacies serving large oncology and rheumatology practices 
based throughout the U.S.  For over 9 years Jerry worked at 
Georgia Cancer Specialists, PC in Atlanta where he more recently 
served as the Director of Pharmacy and Business Services but 
also held the positions as lead research pharmacist. 
 
Mr. Buller was employed by the Georgia Poison Center affiliated 
with the Grady Health System in Atlanta from 1994-1997 where 
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he successfully attained the title of Certified Specialist in Poison 
Information (CSPI).    
 
Jerry received his A.A. in Political Science from Macon College 
and his B.S. in Pharmacy from Southeastern University of the 
Health Sciences in North Miami Beach, FL. He is currently 
enrolled at the Vanderbilt Owen School of Management in their 
Masters of Management in Healthcare (MMHC) program. 
 

 

 
Terry Bosen, PharmD 
Director, Medication Safety Program 
 
Dr. Bosen holds a Pharm.D from the University of Arkansas for 
Medical Sciences.  She completed an ASHP accredited residency 
in pharmacy practice at North Mississippi Medical Center in 
Tupelo, Mississippi.  She later worked at UCLA Medical Center as 
the Supervisor of Surgical Satellites in Los Angeles, California.  Dr. 
Bosen transitioned to Vanderbilt in 2006 working initially as a 
staff pharmacist in VUH and then as VUH Satellite Pharmacy 
Supervisor.  She currently oversees the medication safety 
program at Vanderbilt.  Dr. Bosen enjoys multidisciplinary work 
and PDCA cycles. 
 

 

 
Sheree Foster, DPh 
Manager, Compliance and Process Improvement 
 
Sheree Foster, D.Ph., received a Bachelor of Science in Pharmacy 
from the University of Tennessee in 1979 and joined Vanderbilt 
upon graduation.  She has more than 30 years of experience in 
pharmacy management roles at Vanderbilt with the last 8 years 
as Pharmacy Manager for Compliance and Process 
Improvement.  In this role, she is responsible for compliance with 
regulatory standards as well as the review and development of 
medication related policy per best practice guidelines.  Dr. 
Foster is a TSHP Past President and a current member of TPA, 
TSHP and ASHP.  Her practice interests include pharmacy 
management, regulatory compliance, medication safety, and 
quality improvement. 
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Andrea Bryant, PharmD, MBA, MHA 
Program Director, Controlled Substances and Inventory Integrity 
 
Dr. Bryant holds a BS Pharmacy from the University of Missouri, 
Kansas City and PharmD from the University of Arkansas for 
Medical Sciences.  She completed her business training with a 
Master of Business Administration in Management from the 
University of Memphis. 
 
She also completed a Masters of Health Administration from 
Ohio University.  Dr. Bryant is currently the Program Director for 
Controlled Substance and Inventory Integrity.  Her practice 
interests include Revenue Cycle, Diversion Prevention, 
Medication Access, and 340B. 
 

 

 
Carson Padgett, PharmD, MS, BCPS 
Manager, Clinical Operations 
 
Dr. Padgett received her BS in Pharmaceutical Sciences and 
Doctor of Pharmacy degrees from the University of North 
Carolina at Chapel Hill Eshelman School of Pharmacy.  She 
completed a PGY1/PGY2 Health System Pharmacy Administration 
(HSPA) residency at the University of Kansas Hospital, and 
received a MS in Pharmacy Practice from the University of 
Kansas. She is Board Certified in Pharmacotherapy.  Dr. Padgett is 
the Manager of Clinical Operations, and coordinates the Unit 
Based and Emergency Department pharmacy services.  Her 
practice interests include medication safety, quality 
improvement, and clinical services management. 
 

 

 
Jason Tomichek, PharmD 
Manager, Sterile and Non-Sterile Products 
 
A native of Nashville, Jason obtained his undergraduate degree 
from Vanderbilt University and his PharmD from Lipscomb’s 
College of Pharmacy. He then completed a Post Graduate Year 
One pharmacy residency at Vanderbilt University Medical Center 
(VUMC). 
 
Post residency, as a pharmacist at VUMC he helped develop the 
groundwork for the pharmacy practice advancement initiative 
designed to reduce readmission rates through disease state 
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management, medication education, and medication access. He 
later transitioned into his current role where he oversees sterile 
and non-sterile compounding. Jason enjoys remodeling houses, 
reading, playing golf, playing tennis, and spending lots of time 
with his family.    
 

 


