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Vanderbilt University Medical Center Goal:

To provide a safe work environment free from actual
or threatening verbal or physical harm.




Workplace Violence is any physical assault,
threatening behavior, or verbal abuse
occurring in the workplace setting.

This includes, but Is not limited to , the

buildings and the surrounding perimeters,

Including the parking lots, field locations,

cl bent s homes and L[ aVce
work assignments.




Workplace Violence Includes:

*Beatings *Threats or obscene phone
*Biting calls

*Stabbing *Intimidation/Threatening
*Slapping/Hitting actions

*Shooting *Harassment of any nature
*Inappropriate touching  *Being followed, sworn, or
*Rapes shouted at

*Near Suicides
*Psychological Traumas




Examples of Workplace
Violence

Verbal threats to inflict bodily harm

Attempting to cause physical harm by striking, pushing and other aggressive physical acts agal
another person

Verbal harassment; abusive or offensive language, gestures or other discourteous conduct tow
supervisors, fellow employees, or the public

Disorderly conduct, such as shouting, throwing or pushing objects, punching walls, and slammi
doors

Making false, malicious or unfounded statements againgiorkers, supervisors, or subordinates
which tend to damage their reputations or undermine their authority

Inappropriate remarks, such as making delusional statements

Bringing guns into the workplace




| N THE NEWSe

Headlines for 2010




Knoxville, TN
April 2010

A gunman opened fire outside a Knoxville hospital, killing
One hospital employee, and injuring two others.

The gunman was never an employee at the hospital and wa
Not related to his victims.




Charlotte, NC
September 2010

A man shot and killed an individual outside of the
Chester Regional Medical Center Emergency Room

The shooting was a gainglated fight that started at
Another location.




Baltimore, MD
September 2010

A physician was shot while giving a family member
an update on the care and condition of the patient.

The patientos son ended up




RISK OF VIOLEN(




International Coalition Bureau of Labor

of Nurses Statistics
A In 2009, reported A In 2006, reported 60% of
Healthcare workers are workplace assaults
more likely to be attacked occurred in health care,
at work than prison and most of the assaults
guards or police officers. were committed by
patients.

Violence in the health care
setting affects the employee,
employer and patients.




Factors that increase the risk
OF VIOLENCE

A Working directly with volatile people

A Working when understaffed

A Transporting patients

A Long waits for service

A Working alone

A Drug/alcohol abuse

A Poor environmental design

A Inadequate security

A Overcrowded, uncomfortable waiting rooms

A Lack of staff training and policies for preventing and managing
crises




The most common causes of assault
by a patient or family member as
reported in the Journal of
Emergency Nursing:

V Enforcement of hospital policies (58.1%)

VAnger rel ated to the pati en
situation (57%)

V Anger related to long wait times ( 47.7%)

V Anger related to the health care system in
general (46.5%)




