
2018 Professional Attributes Performance Metrics for Entry Level Practice I 
	LEVELS/
CRITERIA
	UNSATISFACTORY PERFORMANCE.                                         Does not fulfill required activities; needs constant supervision; has great difficulty in achieving pre-determined objectives.
 (40 points possible)
	NEEDS MUCH IMPROVEMENT.                      Needs assistance on many projects; requires guidance to achieve pre-determined objectives.
 (60 points possible)
	ENTRY LEVEL.                                  Performs all activities correctly; works with minimum assistance once guidelines are established; meets pre-determined objectives.

(80 points possible)
	BEYOND ENTRY LEVEL.  Exceeds pre-determined objectives     Performs all activities with great accuracy; works independently once guidelines are established
(85 points possible)
	Actual
Score

	WORK ETHIC:
	
	
	
	
	

	Is accountable for results
	 Does not take responsibility for work; completed or uncompleted.
	Sometimes takes limited responsibility for not completing work
	Takes responsibility for work completed
	Consistently and accurately completes tasks and takes responsibility for work
	

	Presents oneself professionally and with proper attire
	Does not display professional or responsible behavior.  Rarely dresses appropriately for the occasion.  Often does not act respectfully towards others.
	Does not always display professional and responsible behavior.  Sometimes dresses appropriately. Occasionally acts respectfully towards others.
	Displays professional and responsible behavior and dresses appropriately for the occasion.  Generally acts responsibly towards others.
	Consistently behavior and attire are appropriate for the occasion.  Always acts respectfully towards others
	

	Understanding one’s emotions, strengths, weaknesses, values, goals – and self- regulating their  negative impact on others
	Is not self-aware of emotions and does not self-regulate impulsive urges or control/re-direct disruptive emotions
	Attempts to be self-aware of emotions and self-regulates impulsive urges or controls/re-directs disruptive emotions
	Most of the time is self-aware of emotions and self-regulates impulsive urges or controls/re-directs disruptive emotions
	Consistently self-aware of emotions and self-regulates impulsive urges or controls/re-directs disruptive emotions
	

	Applies a fundamental understanding of the ethical/legal issues surrounding access & use of information
	Does not understand the need for the law and/or ethics in regards to information literacy

	Understands there is a need for ethical and legal limitations
	Understands the ethical and legal limitations when accessing and using information
	Consistently acts ethically and within the legal limitations when accessing and using information 
	

	COMMUNICATION & COLLABORATION:
	
	
	
	
	

	Understands and effectively utilizes the most appropriate expressions & interpretations in diverse, multi-cultural environments


	Disregards cultural differences and does not communicate in a diverse environment.  Verbal or non-verbal responses were not respectful.



	Understands there are cultural differences, but does not effectively  communicate in a diverse environment
	Understands and effectively uses proper verbal and non-verbal communication in respect to cultural differences 
	Consistently communicates both verbally and non-verbally, with a deep understanding and respect for cultural differences
	

	LEVELS/
CRITERIA
	UNSATISFACTORY PERFORMANCE.                                         Does not fulfill required activities; needs constant supervision; great difficulty in achieving objectives.
 (40 points possible)
	NEEDS MUCH IMPROVEMENT.                      Needs assistance on many projects; requires guidance to achieve objectives.
 (60 points possible)
	ENTRY LEVEL.                                  Performs all activities correctly; works with minimum assistance once guidelines are established; meets pre-determined objectives.
(80 points possible)
	BEYOND ENTRY LEVEL.  Exceeds pre-determined objectives     Performs all activities with great accuracy; works independently once guidelines are established
(85 points possible)
	Actual 
Score

	COMMUNICATION & COLLABORATION:
	
	
	
	
	

	Deals positively with praise, setbacks and criticism
	Does not deal positively with praise, setbacks and criticism in a variety of conditions
	Attempts to deal positively with praise, setbacks and criticism
	On average, attempts to deal positively with praise, setbacks and criticism
	Consistently deals positively with praise, setbacks and criticism in a variety of conditions
	

	Demonstrates originality and inventiveness in work; understand the real world     limits to adopting new ideas
	Does not demonstrate creativity 
	Demonstrates creativity but does not have a realistic understanding of the limits of the situation

	Demonstrates creativity and is realistic about the limits of the situation
	Consistently demonstrates creativity, realistic about the limits of the situation in a variety of situations
	

	Effectively identifies and asks significant questions that clarify various points of view and lead to better solutions
	Does not attempt to make inquiries to understand other points of view for the purpose of reaching a better solution
	Asks questions with the purpose of reaching a better solution, but fails to consider other points of view
	Effectively identifies and asks significant questions that clarify various points of view and lead to better solutions
	Consistently identifies and asks significant questions that clarify various points of view and lead to better solutions in a variety of practice settings
	

	WORK PRIORITIZATION:
	
	
	
	
	

	Monitors, defines, prioritizes and completes tasks without direct oversight
	Does not attempt to monitor, define, prioritize and complete tasks without direct oversight
	Attempts to monitor, define, prioritize and complete tasks without direct oversight
	Monitors, defines, prioritizes and completes tasks without direct oversight
	Consistently monitors, defines, prioritizes and completes tasks without direct oversight in a variety of practice settings
	

	Works effectively in a climate of ambiguity and changing priorities
	Does not work effectively in a climate of ambiguity and changing priorities
	Attempts to work effectively in a climate of ambiguity and changing priorities
	Works effectively in a climate of ambiguity and changing priorities
	Consistently works effectively in a climate of ambiguity and changing priorities in a variety of environmental and professional conditions
	

	COMMENTS
	
	
	
	Total 
Points:

	Average
Score:



Preceptor:_________________________Intern:________________________  Rotation:________________  Date:___________
For ACEND: aligns with CDRN 2.10 for Student Learning Assessment Plan				Resource:  21st Century Skills Standards Rubrics
