Onsite Case Manager Visitation Process
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1. All workers’ compensation case managers (internal and external) who come to Vanderbilt in order to provide case management services for an injured worker must register with the Vendor Liaison Office (coordinated through Vanderbilt Corporate Health Services), sign a Confidentiality Agreement, and obtain a photo ID badge.  Registration information is updated regularly and renewal stickers issued for a two year period.  Verification of case management status should be directed to Corporate Health Services at 615-936-6074.  It is no longer necessary to contact the Vendor Liaison Office, just Corporate Health Services.

2. Case Managers must wear their photo ID badge at all times when they are on the Vanderbilt or VMG campus (this includes outpatient clinic areas, off site VMG clinics, the emergency department, or any other patient care area).

3. If the case manager needs to visit an injured worker who has been admitted to the hospital or if the case manager will be attending a patient appointment, the case manager will log on to the Vendor Liaison website (www.vanderbilt.edu/procurement/procurement/liaison.shtml) on the same day of the visit in order to have the necessary paperwork required prior to seeing that patient.
a. The vendor liaison web based log in program will prompt the case manager to complete a site visit form with information on the area of the hospital/clinic they will be in as well as the patient they will be working with.  

b. Once the form is completed the case manager will print a copy and bring that with him/her to the charge nurses’ desk on the inpatient unit or the front desk in the clinic setting. Note: if the case manager is visiting more than one patient, he/she will need to have a separate form for each patient.
c. For an inpatient visit, the unit staff will contact the appropriate service Case Manager or Social Worker in order to assist the case manager in obtaining the information they need.  The service case manager or social worker will be the ongoing contact person for any future inpatient visits for that patient.
d. In order to facilitate better communication, workers’ compensation case managers should visit inpatients and obtain medical information during the regular operating hours of Monday through Friday, 8:00 AM to 5:00 PM unless the case manager is requested to come onsite by a VUMC faculty or staff member, the patient, the patient’s family or the Hospital Administrator on call.

4.  All requests for workers’ compensation related medical records should be directed to Corporate Health Services at 615-936-6074.  Due to the 2009 Tennessee Law regarding accessing medical records, we are now required to have a copy of a signed medical release on file (similar to the C-31 form the state recommends) in order to release medical records or for case managers to have ex-parte communication with medical staff.

5. Unidentified visitors observed reviewing patient records and/or attempting to obtain access to patients or patient families will be escorted off the unit/clinic.  If the visiting case manager does not have a properly issued Vendor Liaison name badge AND the required log in paperwork they should call Vanderbilt Corporate Health Services at 615-936-6074, Option 1, to set up a time to have a badge made the day of their appointment.  The registration and confidentiality forms can be downloaded from the www.mc.vanderbilt.edu/workerscomp website (go to the directional bar on the left entitled (Inpatient/Outpatient Access for Case Managers) and completed ahead of time.

6. Corporate Health Services oversees the activities and conduct of the onsite case managers and provides interface between the case manager and faculty/staff as necessary. Violation of this policy is subject to disciplinary actions.  Perceived violations should be reported to Corporate Health Services at 615-936-6074.   Address is 3319 West End Avenue, suite 950,  Nashville, TN 37203
