HED UPDATES EFFECTIVE 6/19/2012

1. Effective Tue., June 19, we will make across-the-board changes on all HED Tabs to increase the font slightly from small to medium. This change is being made in response to numerous complaints about difficulty reading the smaller font that was made with the May 13 HED upgrade. The change was approved in the HED Advisory Meeting June 7 following feedback from most areas represented.  We have also had complaints that the new screen background color is causing glare in some lighting conditions. If you are experiencing this problem, see the CAPS person assigned to your unit and they will help you experiement with contrast and brightness adjustments on the monitor that have successfully reduced glare for most who have made the adjustments. If your area does not yet have a CAPS assigned, call the Help Desk (3-4357/3-HELP) and ask for assistance from the Systems Support Services person on call to assist with walking you through these setting changes. 
1. Effective Mon., July 9, we will implement a new Vancomycin Advisor in HEO/Wiz that will support safer ordering of this drug. At that time, you will see new Messages in Care Organizer with specific date/time instructions to draw Vancomycin trough levels before a specific dose. The attached one page Power Point slide is copied below to show these changes and how to address the prompt in AdminRx. We will include this reminder in the next couple of HED updates as a reminder. 
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