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Scanner Reset Process.

STEP | ACTION

Over 95% of scanner problems can be resolved when the scanner is reset.

1 Resetthe scanner in HED
1. Click “Scanner Reset” top right menu)
2. Bar codes appear

S IFITISAWRED SCANNER

1. Scan top barcode
2. Scan bottom barcode.
3. Scan medication After
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Scan top barcode
Place scanner in charging dock
Listen for a seres of sounds.
Pull scanner out of charger
Scan second barcode

‘Scan medication

Invalid Barcode Scans: What To Do

I resetting the scanner does not work, TAKE CARE OF THE PATIENT.

Save the barcode, completely fllout a yellow ticket and get the barcode and the yellow ficket to the
PHARMACY.
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